
CITY OF HAYWARD AGENDA DATE 01/09/01

AGENDA REPORT AGENDA ITEM

WORK SESSION ITEM ws *2-

TO: Mayor and City Council

FROM: City Manager

SUBJECT: Resident Survey

RECOMMENDATION:

It is recommended that the City Council review and comment on this report,

BACKGROUND:

As the Council will recall, in 1998 the City commissioned a survey of Hayward residents to
ascertain their views of City services and to provide guidance to the Council and staff relative
to funding priorities. The Council indicated an interest in conducting similar surveys in the
future to coincide with the preparation of the two-year budget. Accordingly, funds were
included in the budget this year for a new survey to aid in the development of the next two-
year budget.

A Request for Proposals was issued last fall, and GLS Research emerged as the firm best
qualified to conduct this survey, both in terms of professional experience and cost ($16,450).
The Council may recall that GLS conducted the survey in 1998. GLS is familiar with
Hayward as it also performed work for the Hayward Area Recreation and Park District in 1997
and the Hayward Unified School District in 1999.

Like 1998, GLS proposes to use the random-digit-dial sampling methodology. According to
GLS, this methodology randomly selects phone numbers from a list of all working residential
telephone numbers in Hayward, and ensures that every resident with a telephone will have an
equal opportunity of being interviewed. The survey will be conducted in Spanish when
appropriate.

A total of 400 interviews were completed in 1998, and GLS proposes a like amount this year.
A sample of this size yields a margin of error of plus or minus 5 percent at a 95 percent
confidence level, and meets all professional standards for a survey of this kind, according to
GLS.



The subjects surveyed in 1998 are proposed to be surveyed again in order to ascertain any
changes in public opinion about City services and funding priorities. Attachment A is the
survey proposed for this purpose.

Further, in the event the Council is interested in querying the public about other issues or
subject matters, attachment B includes ‘a list of possible additional questions. The Council is
requested to comment on both attachments. For the sake of continuity, staff proposes that the
areas surveyed in 1998 be surveyed once again, and ,that any changes in the survey take the
form of additional--not substitute-questions. To pose additional questions numbering those
listed in attachment B will cost $4,000. The basic survey will last 15 minutes, with the
additional questions extending the survey by 5 minutes. GLS recommends that, regardless of
the questions asked, the overall survey should not last more than 20 minutes.

It is anticipated that the survey can be conducted the week of January 15, with the results of
the survey presented to you next month in conjunction with your budget review session.

\ i&m/c
Jesus Armas, City hanager

Attachments: Exhibit A
Exhibit B



ATT Id1 A

GLS RESEARCH

R e s p o n d e n t  ID#

Time Started

Time Ended

I n t e r v i e w  L e n g t h

Hayward PROJECT #200421
2000 Resident Survey January, 2001

(l-2-34) (7-8-9-10-11-12)

GENDER.

MALE . . . . . . . . . . . . . . . 1
. . ..I................... (13)

6-Q FEMALE ,.........  2

Hello, I’m from GLS Research, a national public opinion research firm. We are not trying to
sell you anything. We’ve been asked by the city of Hayward to conduct a survey of local residents to ask for
your opinion on issues facing the city, and your telephone number was selected at random. All of your
responses will be kept strictly confidential.

According to the research procedure, may I speak to the adult in the house age 18 or older who celebrated a
birthday most recently?

[REPEAT INTRODUCTION IF RESPONDENT IS NOT PERSON WHO FIRST ANSWERED PHONE]

1.

2.

3.

4.

5.

First, is where you live officially in the city of Hayward, do you live in another city near Hayward, or do
you live in unincorporated county land that is not officially part of the city of Hayward?

IN ClTy OF HAYWARD  s-w_--  -------------I m-mm- - 1
ANOTHER CITY_____-___--__-_____________I____ TERMINATE (14)
UNINCORPORATED COUNTY LAND-------TERMINATE
(DON’T READ) DWNA ----------------------TERMINATE

Generally speaking, are you satisfied or not satisfied with the job the City of Hayward is doing to
provide city services? Please use a scale of 1 to 5, using a 1 if you are very dissatisfied with the job the
city of Hayward is doing to provide city services, and using a 5 if you are very satisfied with the job the
city is doing. Remember, you can use any number from 1 to 5.

DISSATIS. SATIS. 1 DK
Job city is doing 1-_--_I_______-____-__________________  v----- 2-w m-m_- 3- --w-w -4 --------5 ---+-w-Q (15)

Next, what would you say is the most important problem facing Hayward that you would like to see your
city government do something about?

(m-17)

Have you ever visited a Hayward city department or agency in person for any reason? (RECORD
BELOW, THEN ASK):

YES
Visited --~--~~~-~--_-_I-____-__-____--------~~I~~~~~~~~  ~~1~~-~-~~~~~-1

Have you ever telephoned a Hayward city department or agency for any reason?

YES NO DWNA
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I Telephoned -____-_-_-_-_-________________I_ 1----~~~-~--~-~-~I~_-  m---mw-m2 -----Q-(19)

IF YES ON 4.4 OR a.5 ASK Q.6a AND q.6b - OTHERWISE SKIP TO (2.7:
6a. Based on your personal experience, would you say that the people you dealt with when contacting

Hayward city departments were m courteous, somewhat courteous, somewhat &courteous, or VBT~
discourteous?

VERY
COUR.

Dlssi;“R DI;;v;R ;I;6Lwi

Cou&ous/Discoufieous ---_- _--_______  ----__- l----------2----- 3 ---- 4 Tm

6b. And would you say that the people you dealt with when contacting Hayward city departments were m
responsive to your needs, somewhat responsive, somewhat unresponsive, or w unresponsive?

V E R Y  S . W . S.W. V E R Y  DW
RESP-* RESP UNRESP UNRESP NA

Responsive ___-__--_I___-___-______________________- 1 ~~~~~--~----~ m-w---------m2 3 w---------I 4 ------9 (21)

7. I now want to ask your view about what should be the highest priority when it comes to services the city
of Hayward provides to local residents. Other than public schools, what service do you feel should be
the highest priority for the city to provide? (IF RESPONSE IS RELATED SPECIFICALLY TO SCHOOLS,
ASK FOR SECOND HIGHEST PRIORITY. RECORD ANY YOUTH-RELATED SERVICES NOT
PROVIDED BY SCHOOL DISTRICT)

8. Now let me read you a brief list of different services the city of Hayward currently provides. After you
hear each item, please tell me if you feel it should be a ~&LJ  priority or not for the city’s budget. Please
use a scale of 1 to 5, using a 1 if you feel that service should not be a pnority at all for the city’s budget,
and a 5 if you feel that service should be an extremely tJ& budget priority. (ROTATE)

NOT PRIORITY HIGH DK
11 a* Neighborhood services, such as sidewalk

repairs  and  tree trimming  -___ -- __--____  -- ---_ 1 -mmw_  2 _----3
Police and fire services-I___-_____________________ 3

_----i -_-~-~~~~~ ---- 9  (24)
~~~~~~I~  ~~~~~~~~~ u-w-s --w-Q (25)

Library services, including  new technology----- 2 --------3--------4 --_w__lBB -------Q (2~)
Economic development, including improving
downtown Hayward-------------- ----1 2----3 ----- --4 ------ ---5 -9 m

[I e. Improving the city’s infrastructure, such as
city streets, sewers, and water systems-- l - - 9  (28)

[I f- Animal control services _-___ --- _____ ----- -- -l---- -9 WI

9. While you may feel that they are all important, please tell me which SINGLE ONE of the following five
items should be the HIGHEST priority for the city of Hayward? (AFTER RECORDING, THEN ASK)

10. And which of the items should be the second highest priority for the city? (RE-READ ONLY IF
REQUESTED) (DO NOT ALLOW SAME RESPONSE FOR BOTH QUESTIONS):

q-9 q.10
TOP 2ND

[I Neighborhood services, such as sidewalk repairs and
tree trimming  -I__------_-_____---___-~~--I-~~~~~~~~~~~~  s - s - - m - l

t;
police and fire services _____________-________ __________________.________________ : (3-j)  --_____  2 (31)
Library sewices, including new technology-----------uI~-~~~~~-~ -1-M-13

[I Economic development, including improving downtown Hayward-4-------:
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Improving the city’s infrastructure, such as
city streets, sewers, and water systems __-------___-___----------------- ~~~~~~~-~~~~~~-~~
(DON’T READ) OTHER -1_____---___-_--1-1______I__u________ ;----;
(DON’T READ) NOT SURE --___------_______----------------------  --------s-w-9 9
Next, please tell me whether you feel each of the following is a serious problem in Hayward, or not a
serious problem. Please use a scale where 1 is a problem that is NOT SERIOUS AT ALL in Hayward,
and 5 is a problem that is EXTREMELY SERIOUS. Remember, you can use any number from 1 to 5.
(ROTATE)

a.
b.

h.
i.
j.

::

m.

NOT SER. EXT SER. DK
Graf f i t i  - - - - - qwu______y________---______________ ------ 2 --------- 3 -Wmm--- -4 ~-5 -----9 (32)
Not enough high quality local shopping
oppo&nities----  -- --- ____---  - ---_ --- --_ I---- 2 ------3----- 4 w11-___  5 -------9 (33)
Potholes on city streets 1____-__-------_____-I_______ ----w- 2-m----_ 3 ____-____  4 _______1_15 -----9 (34)
Street lights  not working----------------  l---- 2 ----3------  4 ---____  5 ----9 (35)
The time it takes to get a building permit-----l ----- 2-------3-----4 ----5 -------9 (3s)
Not enough  services for seniors ------------ 1----- 2 ~-~~-~~~3~~~~~~~~~  4 --------- 5 ----------9 (37)
Clogged storm drains flooding city streets
during rainstorms__-----u---________--------- s-w m---s - s - m - - - w - - w ---9 (38)
Lack of jobs and economic development ---- : - - - g--j ~~~~~~~-  f ---- --; -----9 (30)
Traffic signals being out of order ------------1 --I-- 2 -3-w----s4 -----5-----9 (40)
The way that garbage and recyclable
materials are picked up 1__I________-_____-------------  -----w 2 --------- 3 --------- 4 - ~~---~~~~~ 5 ----9 (41)
Traffic  congestion  ____-- - -___---_______-  --- _____ ~--mm 2--------3---------  4 -~~~~~__~~  5 -----------Q (42)
Not enough positive activities for
young people  --_----_-I__m  --- - --__-  ----- 1--- 2 -----3----- 4 ---- ----------- 9 (4)
Too many stray animals on the streets ----1--2--v--3 mm__ m-m-4 m-v_ ___-_--- 9 (q

Please tell me whether you feel the city of Hayward is doing an EXCELLENT, PRETTY GOOD, ONLY
FAIR, or POOR job in each of the following areas: (ROTATE)

PRETTY ONLY DK/
m. GOOD FAIR POOR NA

a. In repairing sidewalks 1 2 3_----____----_____-_--___I  -s-m-- ssm--eee- ss---sl4m-m-s-9 (4)
b. In keeping traffic on city streets flowing

smoothly __________-__-__-___I___________________--  ~~~-~~~-~~~ ~~-~~~~~~~~~
In providing library services ------------ :

-- --------- I---------- 9 (4)
c. -I-w--------: -w----vi 1--Y--w s - - - - - s -9 (47)
d. In protecting  people  from crime  -sm----s---w  1-------2------------3---------4------------Q (48)
8. In putting  out and preventing  fires ---------- 1---------2----------3---------4---------Q (4~)
f. In providing emergency 9-l-l services ------1--w--2 3 4m----mm- mmm--mmmwmmm  B-wpw9 (W
g. In taking action against people who do not

keep  up their  homes  or properties  -----------1-~---2---------3----------4---------Q  (51)
h. In making sure that sewers and storm drains

wok properly  -----mmms _-_______  ---------- 1------------2--------3--------4-----------Q (52)
i. In keeping city streets and gutters clean ~~~~~~1-~--~~-2--~~3~~~~-~~--~~~~~~9 (~3)
i In renovating  downtown Hayward ____- - ----- 1-- -_____ 2 -_--_---3 ____ -----&-----9 (~1
k. In making sure that city employees are polite

and courteous----------~-~~~~-~-~~~~--1-- I ~~-~~~~~~~-~ -~~~~~~~~~-~ ~~-~---~-~
z

3 4-------- -9 (55)
I. In protecting local neighborhoods------------ I---------- --~~~~~~--~  --s--m- - - - - - - - -3 4 Q w)
m. In keeping street trees trimmed ---------------sl  ------------2-------------3--------4------ 9 (57)
n. In providing animal control services and

dealing with stray animals --------------- 1 2~~~~~-~~~~~~  ~~-~~~~~~~~- 3m--s-----4----9 (58)
o. In enforcing and applying building safety

codes ---------~~~~--~~ 1-~-~~~~~~~~  -s-WI---s2mss----. I~~-----~~~~
p. In preserving open space here in Hayward ----1------2------ - - - - -4

s--s-w-w-Q (59)
------9 (60)
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q. In providing services for youth ------- - - - - - - - - - - - 9 (61)
r. In operating efficiently -w - - - - s --w----- s--~---Q (e)

[I s. In answering or returning your phone calls
to city agencies  --_--_N___--- ____ -------I _m_-- ---- - - - - -

[I t. In repairing potholes in city streets------------l ---- - - - - -

13. Next, when it comes to how safe you feel from crime in the city of Hayward, would you say that Hayward
has gotten MORE safe over the last few years, has gotten LESS safe, or has it stayed about the same?
(IF MORE/LESS ASK): “Is that MUCH (more/less) safe or somewhat?

MUCH S.W. M U C H  S T A Y E D  DW
MORE ;Q;E 3LESS LESS SAME NA

Safety ----u---u__----1 1-s----- ---m-e-- - - - - -  mmm---vm -I-4 5 Q m

14. Let’s assume for a moment that the Hayward Police Department hired another officer and assigned that
officer to your neighborhood. Which of the following four items should be the single highest priority for
a new police officer assigned to your neighborhood? (RE-READ ONLY IF REQUESTED)

HIGHEST

Working with local ,kids to prevent gangs and youth crime -----
Increasing the police presence in your neighborhood--------- : m

[I Working with local residents and neighborhood groups to help
prevent  c r ime- - - - - - - - - - - - - m - v - - - - 3

[I Patrolling at a local s c h o o l -- _ - - - - - - _ _ _ - - - _ - _ _ _ _ - - _ _ _ - - 4
(DON’T READ) OTHER -----___-----_____--________________________---
(DON’T READ) DK-----------------______---_-_-----I----------I ii

15. Let’s assume that extra money is available for the Hayward police department. Should that money be
used for (READ - ROTATE):

[I A. Expanding efforts to prevent crime before it happens by working with kids and
ne ighborhood groups- - - - - - - - -- - - - - - - ------------_-_--_---~-----1

OR
B. Expanding the number of officers on patrol to catch criminals wmm-ml---  mm-m-  2 (W)

ii:
( D O N ’T  R E A D )  B O T H  - - - - - - - -_--_----_---__----------_I_8
(DON’T READ) DWNA _--______---___---_____________1__1_1_- 9

16. Now I want to read you some different actions the city could take to make your neighborhood a better
place to live. Please rate each item on a scale of 1 to 5, where 1 would be an item that you feel is not
important at all for making your neighborhood a better place to live, and 5 being an item that you feel IS
extremely important for making your neighborhood better. (ROTATE)

NOT IMP EXT. IMP DK/NA
[I a. installing more streetlights to make streets

better Iit at night-------------------  --1 2 v--v&w-- 4 m-- 5 -------9 (a)
[I b. Installing more stop signs, traffic lights, or

other speed control measures---------- --1 2 ---3---4 w- -m- - 5 9 (sg)
[I c. Organizing volunteer groups to clean up

local streets ,,,,--~,,,,---,,------------------- w-m--1 2 ----I--- 3 --------- 4 -----I5 - - - - - -9 m
[I d. Creating a small retail center that would serve

your local neighborhood----------------
[I 8. : ------Fixing sidewalks damaged by tree roots----- --- z

m - w -  ~~~~~~-
-~~~---4”

~~~-~~~I
--2

s---m-9 vv
- - 9  ~2)

NOW FOR A FEW BACKGROUND QUESTIONS FOR STATISTICAL PURPOSES ONLY
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17. First, are you currently registered YES we-- ______m___-_________ ------mu 1
to vote at your present address? ______________---__-___I_______

$N*T READ) DWNA -
----2 (73)

~~~~~~~ 9
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18. Do you own or rent your home, condominium,
or apartment, or do you live in a mobile home?

Own home- -m-mm- 1
Own condo --w---------2
Rent -- --- - _----- ------3
Mobile home - ---__ ----4
RefusedI--- ----rn---- --9 (74)

19. Do you have a computer at your home?
Yes (ASK QJO)---  -____-_  ----1m---------II--- 1
No (SKIP TO Q.22) -_-___-----------___---------------------2 (7%
(DON’T READ) DK/NA (SKIP TO Q.22) -------9

IF YES ON Q.19 ASK:
20. Do you have access to the Internet from the computer at your home?

21, Have you ever accessed the City of Hayward’s web site from your home, office, or some other computer?
Yes _______________-_______________II___u___ 1

_______--___________----------------------------------
~&~T READ)

2 m
DK/NA- __-_____ -----9

ASK EVERYONE
22. Do you have any children under the age of 18 living at home?

YES --____________________________I_________-- --MS- 1
_---__-_--____------__________________I_---------------

~%NIT READ) REFUSED
2 (78)

-_____---________--____I___ 9

23. Do you ever watch the Hayward City Council meetings on cable TV?

YES (ASK Q.24) ______--________________________________ 1
NO (SKIP TO Q.25) ________-_________-____  - _-sssss- mm- w--s 2 (79)
(DON’T READ) REFUSED (SKIP TO Q.25)------9

IF YES ON Q.23 ASK:
24. Would you say that you watch the Hayward City Council meetings on TV every week, once or twice a

month, every few months, or only once or twice a year?

Every we& ____________________-----------  - -_-___  -_-__-_ 1
Once/tQce  a month  -______________  --- -_--____---  2
Every few months __________________I________I_______ 3

(80)
(DON’T READ) OTHER __-__-_s - -_-mm -s-p
(DON’T READ) DWNA _-____________e____-  - ________9

ASK EVERYONE
25. How long have you lived in

Hayward?
Less than a year----------
One - three years - - --m--w-w- :
Four - six years -----------3
Seven - ten years ---------4
Eleven _ sixteen-----------------5
Seventeen - twenty five -------6
25+ -____________-___-__1_____1__1___7
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(DON‘T READ) REFUSED ----9 (81)

26. What is your primary means of getting to work? If you aren’t working at present, or if you work at home,
just say so. Do you commute: (READ BELOW:)

By dr iv ing alone in a car------
By driving in a carpool --- - - - g
B y  Samtrans - - - - - - - - -- - - - -  0 3
By AC T r a n s i t - - - -- - - - - - n -
By BARTn----.------n-n-----iz
By walking ----n-------------------n------
By bicycle----

06 @W33~
- -- - - - -  0 7

(DON’T READ) WORK AT HOME ---- 08
(DON’T READ) NOT WORKING---- 09
( D O N ’T  R E A D )  O T H E R  - - - 97
(DON’T READ) DWNA -- 99

27. With which ethnic group do you m jte n----~------~n-I~I----
identify yourself: White or

1

European, Black or African-
Black/African-American ---------2

American, Hispanic or Latino,
Hispanicllatino -------------------I --3 (84)
Asiann---n-n-n------n---nUI---

Asian, mixed race, or of some other ethnic Mixed Ram ---n---n-n----I--n-n--~
or racial background? Other-------------------------------------------6

(DON’T READ) REFUSED ---------9

28. I don’t need to know the exact $ 2 0 , 0 0 0  o r  l e s s  - - - - - - - - - - - - - - 1
amount, but please stop me when
I read the category that includes

$20,001 - $30,000 -w-m- - -

the total income for your
$30,001 - $40,000 -----n-n-;

household before taxes in 20001
$40,001 - $50,000 -------------4
$50,001 - $70,000 -------.a- -5

Was it: $70,001 - $90,000 --- - - - - - - - - c - -
$90,000 or more-ll---l-l----n-n~;
(DON’T READ) Refused/NA ------9 (85)

29. Finally, what is your age, please? (RECORD IT EXACTLY AND CIRCLE APPROPRIATE CATEGORY
BELOW.)

m-v (86-874@

(AGE CATEGORIES)

18 - 24 ------_ -- 1
25 - 34~------4
35 - 44 ----I---- ---3
45 - 54 ----1-1-
55 - 64---z
65 - 74----6
75+-V=- - - --~*~~~I 7
No Answer-------- 9

THANK AND TERMINATE
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Zip Code (Bo-Q1-92-9344)

Name Phone#

Date

Interviewer

Verified by

Rep.#

Page #



ATTACHUEWT  B

Proposed Additional Questions for Hayward Resident Study
Questions To Be Inserted In Current Hayward Survey Draft

1. How do you feel about the way that downtown Hayward has changed over the past few years? Do you
like the changes, do you feel neutral about them, or do you dislike the changes?

Like_____-______________________________II__------- I
Neutral---------------------
D i s l i k e - - - - - - - - - - - - - - - - - - - i
(DON’T READ) DWNA- ---9 (1)

2. On average, how many times a month do you go to downtown Hayward? (FILL IN BELOW): (RECORD
NEVER AS ‘000’, NOT SURE AS ‘998’, AND REFUSED AS ‘999’.

3. When you go to downtown Hayward, what is usually the main reason for your visit? For (READ -
RECORD ONE RESPONSE ONLY):

Dining--m-------.---- --_______-_________-___I_____ 01
Shopping ~~~-~I~~~~~~n~~~--~-_----------------~--- 02
work ____-________-_____--------------n-_II_______
To use the Library----------- ~U~~~~~ ;:
To visit City Hall---------- - - - - - - - -  0 5  (q(6)
For a business or medical appointment ------
O r  j u s t  t o  hang  ou t  t he re  - - - - - - - - - - - - - - - : ;
(DON’T READ) O T H E R - - - - - - - - - - - - 1 - - -  9 7
(DON’T READ) DK/NAnn- _-mm- -m-w---- m_wuI 99

4. Next, are you familiar with the plans for the Rout8 238 highway bypass in Hayward, or is this something
you are not familiar with?

Yes, familiar (ASK Q.5)--------I
No, not familiar (SKIP TO Q.S)- 0
(DON’T READ) DWNA (SKIP TO Q.6)-:

IF YES ON Q.4 ASK Q.5 AND Q.6:
5. Would you say that you are very familiar with it, somewhat familiar with it, or not that familiar with it?

Very familiar __---________-___-_------n 1
Somewhat familiar - -I_2
Not that familiar -_____-_-_ -__---- (8)
(DON’T READ) DWNA n_____ -___n-- mm--;

6. Based on what you have heard, would you say in general that you favor or oppose plans to build the
Route 238 bypass? (IF FAVOR/OPPOSE ASK): “Is that strongly (favor/oppose) or somewhat?

Strongly favor -_- --- -_-- -___ - ----_ 1
Somewhat favor _----__-_-___-__-______I__2
Somewhat  oppose----------------------~
Strongly oppose ___-__-n_______n____----------n
(DON’T READ)
(DON’T READ)

DEPENDS -------;
DWNA---s-n-

(9)
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ASK EVERYONE
7. Next, to the best of your knowledge, are the public schools in Hayward governed by the City of Hayward,

or are they governed by a separate school district?

Governed by  c i ty  - - - - - - 1
Governed by school district ------A
(DON’T READ) DWNA -----mm -- -------_; (10)

8. The city of Hayward and the Hayward school district have discussed opening school facilities such as
classrooms or auditoriums for public or community use after school hours. Does this sound like
something you would favor or oppose? (IF FAVOR/OPPOSE ASK): “Is that strongly (favor/oppose) or
somewhat?”

Strongly favor ~~~~~---~~~I~-~~~~-~~-  1
S o m e w h a t  f a v o r  - - - - - - - - - - -- 2
Somewhat oppose-----------~3 (,,)
S t r o n g l y  o p p o s e  - - - - - - - -
(DON’T READ) DWNA--- --~- - - - - -

ASK OF RENTERS ONLY
9. For statistical purposes only, what is the monthly rent you currently pay? (FILL IN EXACT AMOUNT

BELOW-CODE REFUSED AS 9999, NOT SURE AS 9998).

v--- wM3w4)(=)

10. Are you living in the same apartment, house, or condo as you were a year ago, or have you moved in the
past year2

Yes ,  same  apa r tmen t  - - - - - - - - - 1
Moved --- - ---- - ------------2  (18)
(DON’T READ) DWNA------------I 9

IF SAME APARTMENT ASK
11. Did your rent increase in the past year, or did it stay the same?

Yes,  increased - - - - - - - - -- - - - - 1
S t a y e d  t h e  s a m e  - - - - - - - - - - - - - -2 (17)
(DON’T READ) DK/NA------~~~~~- 9

IF INCREASED ASK:
12. How many dollars a month did your rent increase compared to what your monthly rent was a year ago at

this time? (FILL IN EXACT AMOUNT - RECORD 9999 IF REFUSED OR NOT SURE)
- - - - (1 W DW)W)

13. What language or language do you speak at home? (RECORD BELOW - ACCEPT lST TWO
RESPONSES)

English _--_____-_  - ___- - - - - - - - - - - -
Spanish --Im---u-Iw--smm-w--w- :
Tagalog/ Philippine language--------3
C h i n e s e / M a n d a r i n - - - - - - - - - -
Vietnamese ----- mm--z
Other __-_ --.- -- -m----u__-mm1__-----7
(DON’T READ) DK/NA - - - - - - - - - - -9

(22)


